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IntroductionIntroductionIntroductionIntroduction����
 
Teletext�has�new�licence�obligations�to�meet,�following�Ofcom’s�recent�Public�Service�
Broadcasting�review,�which�will�shape�our�editorial�activities�for�the�first�part�of�2009.�
�
In�addition�to�changing�our�editorial�services�in�line�with�the�new�obligations,�we�will�change�
other�areas�of�content�to�increase�our�distinctiveness�and�viewer�interaction,�and�develop�new�
services�for�the�new�DTT�“Freeview�High�Definition”�public�service�platform�being�launched�
towards�the�end�of�the�year.�
�
This�policy�statement�will�outline�plans�in�each�of�these�areas�
�

• Licence�changes:�in�the�News�and�Regional�Information�sections�we�will�outline�the�
changes�in�regional�news,�national�and�international�news,�and�regional�(non-news)�
content.�

�
• Increasing�distinctiveness:�in�the�Range/Diversity�Of�Content�section�we�will�outline�

the�areas�we�are�focussing�on�and�how�we�will�develop�the�editorial�service�further.�
�

• Freeview�HD:�we�will�explain�how�this�new�platform�enhances�text�and�interactive�
services�and�our�initial�activities�in�this�area�in�the�Other�Developments�sections.�

�
We�will�also�outline�how�we�will�meet�our�other�public�service/licence�obligations:�for�
delivering�regional�digital�switchover�information,�for�offering�information�for�the�hard�of�
hearing�and�disabled,�and�for�seeking�public�input�in�the�development�of�our�services.�
�
�
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NewsNewsNewsNews����
�
�
Regional�newsRegional�newsRegional�newsRegional�news����
�
The�new�Teletext�licence�will�oblige�a�change�to�the�delivery�of�regional�news�in�12�of�our19�
regions.��
�
Teletext�currently�delivers�dedicated�regional�news�pages�to�the�following�regions:�
�
Northern�Scotland;�Central�Scotland;�Borders;�North�West;�West�Midlands;�East�Midlands;�
Anglia;�The�South�East;�The�South;�West�Country;�The�West;�North�East;�Cumbria;�Yorkshire;�
London;�Thames�Valley;�Wales;�Northern�Ireland;�Channel.�
�
The�new�structure�offers�a�number�of�expanded/combined�regions�which�carry�more�stories,�
although�there�will�be�fewer�dedicated�stories�for�each�region�than�now.��
�
The�following�regions�will�offer�expanded/combined�services:�
�
South/Thames�Valley;�London/South�East;�West/East�Midlands;�West�Country/The�West;�South/Thames�Valley;�London/South�East;�West/East�Midlands;�West�Country/The�West;�South/Thames�Valley;�London/South�East;�West/East�Midlands;�West�Country/The�West;�South/Thames�Valley;�London/South�East;�West/East�Midlands;�West�Country/The�West;�
North�East/Cumbria;�Central�Scotland/Borders�North�East/Cumbria;�Central�Scotland/Borders�North�East/Cumbria;�Central�Scotland/Borders�North�East/Cumbria;�Central�Scotland/Borders�����
�
The�following�regions�will�continue�as�now:�
�
North�WNorth�WNorth�WNorth�West;�Anglia;�Yorkshire;�North�Scotland;�N�Ireland;�Wales;est;�Anglia;�Yorkshire;�North�Scotland;�N�Ireland;�Wales;est;�Anglia;�Yorkshire;�North�Scotland;�N�Ireland;�Wales;est;�Anglia;�Yorkshire;�North�Scotland;�N�Ireland;�Wales;����ChannelChannelChannelChannel����
���
We�have�discussed�these�changes�with�our�provider�the�Press�Association�and�we�anticipate�
launching�new�services�in�February.�We�believe�that�offering�an�expanded�section,�with�14�
stories�from�a�wider�region,�will�allow�viewers�to�continue�to�receive�a�high-quality�regional�
news�service,�while�safeguarding�its�viability.�In�the�newly�merged�regions�of�South/Thames�
Valley,�London/South�East,�North�East/Cumbria�and�Central�Scotland/Borders�we�will�provide�
a�guaranteed�seven�stories�from�each�of�the�current�regions�on�the�expanded14-story�section.�
In�West/East�Midlands�and�West�Country/West�we�will�provide�the�best�14�news�items�from�
across�the�newly�merged�regions.�
�
National�and�internationalNational�and�internationalNational�and�internationalNational�and�international�news�news�news�news����
�
The�new�licence�obligation�will�reduce�the�minimum�number�of�pages�to�be�broadcast�in�this�
strand�from�30�to�20.�Teletext�has�long�been�a�leading�exponent�of�delivering�a�high�quality�
service�into�a�limited�space,�and�we�believe�that�we�can�continue�to�do�so�within�these�new�
parameters.��
�
We�are�finalising�our�pagination�and�supply�plans�based�on�this�new�regime,�but�the�principles�
we�are�following�are�to�continue�to�offer�a�“core”�section�of�news�stories,�supplemented�by�
newsfeature/background�pages�such�as�News�Day�and�News�Quiz,�plus�our�popular�viewer�
opinion�pages�–�Tele-texts,�Tele-texts2,�and�Airtime.�
�
We�anticipate�introducing�this�new�regime�in�the�first�half�of�2009,�with�exact�timing�dependent�
on�final�decisions�about�how�the�new�pagination�will�be�delivered.�
�
�
�
�
�
�
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RRRRegional�informationegional�informationegional�informationegional�information�
�
�
The�new�licence�obligation�for�Teletext�will�mean�a�minimum�of�24�pages�in�this�strand�on�both�
the�analogue�and�digital�public�services,�as�opposed�to�the�old�regime�of�a�minimum�of�24�
pages�on�digital�and�40�pages�on�analogue.�This�created�the�risk�that�we�were�forced�to�
maintain�pages�on�the�analogue�platform�with�its�limited�-�and�declining�-�audience�and�
commercial�value.��
�
Although�some�content�such�as�local�sports�results�will�be�removed�under�this�new�regime,�we�
will�retain�a�core�of�local�genres�(eg�weather,�travel�and�TV�listings)�within�this�revised�limit�so�
that�the�most�popular�local�content�is�retained.�We�anticipate�the�local�sports�results�removal�
will�take�place�in�April/May�2009.�
�
Two�other�areas�of�regional�content�on�our�services�will�also�undergo�changes�in�2009.��
�
We�will�be�further�enhancing�our�weather�service�so�that�local�flooding�information�is�
improved,�offering�details�of�rivers�most�seriously�affected�rather�than�the�number�of�incidents,�
as�is�the�case�currently.�
�
We�will�also�be�changing�our�regional�Night�Out�listings,�available�on�our�digital�service,�so�that�
we�offer�a�summary�of�the�best�local�entertainment/events�in�each�region,�cross�referencing�to�
our�web�and�mobile�services�for�further�details/listings�searches.�
�
We�will�also�be�offering�updated�information�on�digital�switchover�on�the�relevant�pages�of�our�
analogue�service�in�the�West�Country�and�Granada/North�West�regions,�the�next�regions�to�
switch�to�digital.�We�will�also�be�increasing�promotion�of�this�information�on�some�of�the�most�
popular�sections�of�the�analogue�service�in�those�regions.��
�

Range/Diversity�Of�ContentRange/Diversity�Of�ContentRange/Diversity�Of�ContentRange/Diversity�Of�Content����
�
Teletext�is�obliged�to�run�a�wide-ranging,�diverse�text�service�and�in�2009�we�will�continue�to�
develop�content�outside�our�core�strands�of�news�and�regional�information,�as�well�as�
providing�other�more�niche�areas�such�as�pages�for�the�deaf�and�disabled.�A�rundown�of�
developments�in�our�key�areas�follows.�
�
Finance�
�
The�worsening�economic�climate�has�increased�the�interest�of�viewers�in�financial�information�
and�we�will�be�relaunching�our�Finance�section�in�early�2009.�
�
It�will�be�rebranded�Money,�and�while�content�plans�are�being�finalised�we�intend�to�improve�
the�most�important�personal�finance�information,�both�news�and�data,�while�reducing�or�
removing�less�important�areas.�We�will�retain�our�city�news�and�shares�service,�although�there�
will�be�fewer�city�stories�than�currently.�We�intend�to�improve�indexing�and�signposting�so�that�
content�in�this�strand�is�better�promoted.�
�
Entertainment�
�
In�early�2009,�we�will�make�important�improvements�to�our�Entertainment�section.�We�will:�
�

• Launch�a�new�dedicated�Soaps�section.�This�will�contain�a�page�for�each�of�the�four�
major�terrestrial�soaps:�Coronation�Street,�EastEnders,�Emmerdale�and�Hollyoaks.�We�
have�had�a�dedicated�page�for�three�of�these�soaps�since�earlier�this�year,�but�this�
change�will�increase�their�range�and�profile.��
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• Launch�a�new�TV�reviews�page,�and�add�viewers’�reviews�to�those�of�our�experts.�We�
will�also�add�a�new�interactive�page�involving�our�resident�TV/soap�expert,�Tina�Baker.��

�
• Launch�a�new�astrologer,�Claire�Petulengro.�Claire�is�a�well-established�name�in�the�

Astrology�world,�and�she�will�be�providing�daily�stars,�plus�a�birthday�stars�section.�She�
will�be�replacing�Marjorie�Orr,�who�has�been�our�astrologer�for�many�years.�

�
Sport/Racing�
�
In�early�2009�we�are�planning�to�improve�both�these�areas�following�viewer�surveys.�In�our�
Sports�Betting�section�we�will�be�launching�a�viewers’�tipping�competition,�and�in�racing�we�will�
be�improving�our�pre-race�statistics�to�give�viewers�better�information�on�the�form�of�horses,�
jockeys�and�trainers.�We�will�also�introduce�improvements�to�the�racecards�on�our�digital�
service�to�give�more�information�on�both�horses�and�jockeys.�
�
Other�content�
�
We�will�continue�to�offer�pages�for�the�deaf�and�disabled,�and�a�daily�page�of�prayer�and�
contemplative�thought�in�our�Godlines�page.�Although�we�have�reduced�the�number�of�
lifestyle�pages�on�Teletext�in�recent�times,�we�will�continue�to�offer�a�range�of�pages�in�this�
strand,�including�competitions,�our�daily�quiz,�Bamboozle,�and�on�digital,�our�daily�Sudoku�
game.���
�

Other�developmentsOther�developmentsOther�developmentsOther�developments����
�
Increased�viewer�interactionviewer�interactionviewer�interactionviewer�interaction�has�been�one�of�the�great�successes�of�Teletext’s�editorial�services�
in�2008,�and�we�have�increased�interactions�by�about�30%�year-on-year�to�a�current�rate�of�
more�than�12,000�per�week�across�a�wide�range�of�content�strands.��
�
We�intend�to�build�on�this�in�2009�and�take�interaction�on�our�digital�services�to�a�new�level,�
including�live�“text-to-screen”�comment�services�on�our�digital�platform,�based�on�viewers�
interacting�via�their�mobile�phones.�Content�areas�cannot�be�specified�at�this�stage,�as�they�are�
still�subject�to�commercial�agreements,�but�we�believe�this�has�the�potential�to�be�an�exciting�
step�forward�for�interaction�via�Teletext’s�digital�editorial�services.�
�
One�thing�we�will�be�unable�to�achieve�in�2009�is�to�fit�on�the�remaining�editorial�content�-�
primarily�our�full�shares�service,�but�also�some�content�in�football�and�pages�for�full�election�
results�-�that�is�available�on�the�analogue�service�but�not�available�on�digital.�We�still�have�
insufficient�gifted�digital�capacity�to�replicate�the�range�of�editorial�and�commercial�content�
carried�on�the�analogue�service.��
�
This�emphasises�the�importance�for�text�and�interactive�services�of�the�receivers�being�
developed�for�the�Freeview�HD�platformFreeview�HD�platformFreeview�HD�platformFreeview�HD�platform,�which�will�change�the�way�that�this�type�of�content�is�
delivered�to�TV.�There�will�be�space�on�the�receivers’�hard�disk�for�stored�content,�and�a�wire-
based�“return�path”�connection�as�standard,�allowing�content�to�be�delivered�without�using�live�
broadcast�capacity.��
�
This�is�not�just�beneficial�in�terms�of�efficient�use�of�capacity,�but�it�opens�up�opportunities�for�
new,�richer�content:�
�

• Improved�presentation/colours�and�fonts,�and�full�JPEG�images�
• Pictures,�graphics�video�with/alongside�stories�

• Stored�video�eg�film�trailers�
• Full�search�of�live�content�databases�eg�shares/listings/holidays�
• Personalisation�and�improved�viewer�interaction�
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Links�to�existing�Teletext�services�are�part�of�the�plans�put�forward�by�ITV�and�Channel�4�for�
their�respective�Freeview�HD�channels,�and�we�will�be�working�with�them�to�finalise�the�
agreements�for�our�presence�on�the�platform.��
�
Given�this,�the�fact�that�technical�specifications�for�this�technology�are�being�finalised,�and�with�
launch�services�a�year�away,�we�cannot�outline�many�specifics�about�the�new�services�at�this�
stage.�But�as�a�minimum�we�will�be�delivering�a�service�with�improved�presentation,�and�
subject�to�the�normal�commercial�analysis�we�intend�to�trial�new�types�of�content�using�the�new�
technology.��
�

Public�inputPublic�inputPublic�inputPublic�input����
 
Over�the�next�year�we�will�continue�to�monitor�how�the�public�views�our�services.��
�
We�will�continue�to�commission�a�regular�survey�of�600�in-street�interviews�per�month�of�
people�who�say�they�have�used�text�services�on�their�television.�This�will�help�us�understand�
awareness,�usage�and�satisfaction�with�Teletext�services�across�platforms.��
�
In�2009�we�will�also�seek�our�viewers’�opinions�on�different�parts�of�our�services�by�carrying�out�
on-screen�surveys�in�certain�sections.�These�surveys�ask�a�small�number�of�key�questions�and�
incentivise�viewers�to�respond.�We�have�carried�out�on-screen�surveys�in�most�of�our�sections�
over�the�past�two�years,�and�we�will�be�re-visiting�some�of�those�areas�to�seek�fresh�viewer�
input.���


